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DORMANT ACCOUI\T POLICY

OBJEC]TIVE:
'fhis Policy cleflnes the treatment of Dormant/Inactive accounts of the clients maintaineci u,itl-r the
Compar-iy" The objective of the policy is to appropriateli,'deal rvith the Inactiveiclormant clients.
where ctrients have not traded for more than 12 continuous months

T'ire policy is aiso applicable for accounts which have been markecl inactive on accolrnt ot Rules,
B,ve taw,s. circulars and guidelines issued by SEBI, Exchanges ancl Internal Risk N4anagement
Puiicies"

MEANING OF DORMANT ACCOUNT 1INACI'IVE ACCOTIN-I':
ln case of tracling account the term Dormant/lnactive aceolurt reI'ers to sr-rcli accolutt wherein no
t.l"irt-isactions llave been carried or-rt since last 12 (Twelve) calenclar months.

TR{|\ISACTI0N IN DORMANT ACCOUNT:
The Dorrnant accounts identifled based on the above criteria sha11 be flagged as such in
cclmpan-v's record. Crtmpany reserves the right to deactivate sucir :rccolrnt and refuse to permit to
earrv out any i'resh tlansactions in such accollnt.

The clients account would be reaetivated only after rLndertaking propel'due clitrigence process and
fulfilhnent of such conditions as ma)/ be deemed fit.


